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 Welcome New September Associates 
Michael  A., Claude A., Tikeyha A., Mathew A., Colin A., Jason A., Zachary A., William A., 
Maria A., Clifford B., Madison B., Melvin B., LeAndria B., Ashley B., Michelle B., Michael 
B., William B., Treshaun B., Jeremy B., Christina B., Larry B., Steven B., Tammie B., 
Penny B., Joshua B., Cleophas B., Michael C., Jeremy C., Amberly C., Stephanie C., 
Sedrick C., Mikayla C., Christopher C., Lindy C., Khalilah C., Norman C., Stacy C., 
Joseph    C., DeCarlo C., Timothy D., Adashia D., Tara D., Brent D., Sidney D., 
Christopher D., Trent D., Kayla D., Kyle E., Mark F., Jerrod F., Christopher F., Faye F., 
Robert F., Frank G., Joseph G., Christian G., Bret G., Maura G., Asia G., Connor G., 
William G., Derrick G., Darrel H., Joshua H., Randall H., James H., Tom H., Jay H., 
Michael H., Carolyn H., Cecilia H., Marie H., Temitayo H., Larry H., Christine H., Udo H., 
Kanardo H., David H., Joseph H., Tim I., Angela J., Keyjuan  J., Rufus J., Todd J., Andrew 
J., Thomas K., Jason K., Thadrick K., Troy K., Daniel K., Roy K., James K., Lisa K., 
Jennifer L., Stephen L., Alexis L., Daniel L., Shaun L., Sheryl L., Karl L., Sheena L., Skyler 
L., Joshua L., Cody M., Samantha M., Ashley M., Eric M., John M., Jesse M., Kofi M., 
David M., Marquel N., Jermain N., Jacob N., Casey O., Linda P., Kameron P., Tamara P., 
Nathan P., Christopher P., Nathaniel P., Gene P., Michael R., Karrie R., Janie R., Jacob 
R., Brigette R., Todd R., Caleighla R., Tiffany R., John R., Clinton R., Gary S., Zoey S., 
Isaiah S., Robbie S., Cody S., Austin S., Brian S., Tremain S., Michael S., Karl S., 
Christopher S., Garrett S., Zachary S., Derek S., Harold S., Casey S., Allison S., Laura S., 
Dena T., Michael T., Markantoney T., Asia T., Trevor T., Bionca T., Kadarwin T., Robert 
T., Thomas T., Michael V., Boun V., Christopher V., Jasmine W., Joseph W., Jeffrey W., 
Cole W., Darryl W., Alaina W., Leonardo W., Douglas W., Travis Z.  

  

October Associate Birthdays on Assignment 
Travis O.- 10/2, Michael S.- 10/2, Taylor H.- 10/5, Skyler L.- 10/5, Jamie F.- 10/10, Lisa F.- 
10/11, James H.- 10/14, Jonathan L.- 10/17, Jeanette N.- 10/18, Karrie R.- 10/18, Darryl 
W.- 10/19, Clinton C.- 10/21, Brandon T.- 10/21, Maureen S.- 10/22, David L.- 10/22, 
Christopher V.- 10/23, Bionca T.- 10/26, Jeremy A.- 10/28, Larry H.- 10/31, Christopher 
S.- 10/31 

  

September Associate of the Month 
Express Howell/Brighton recognizes an "Associate of the Month" and rewards a $25 Gift 
Card. The criteria would be for the Associate to have excellent attendance and work 

performance as well as positive feedback received from supervisors or managers. This 
month's recipient is Michael G. who has been described by his supervisor as a dedicated 

hard worker with a great attitude.  He goes above and beyond and assist with whatever is 
needed, with a smile on his face!  Michael treats everyone with respect and truly is an 
asset to the team.  Congratulations Michael for being recognized by your employer! 

  

September Associate Referral Bonus 
When a current Express Associate refers someone to Express and they complete the 
interview process, their name will go into drawings for $25 Gift Cards!  It's important the 

referred candidate provide the full name of the Express Associate when scheduling the 
interview and during the interview process. The winners of this month's drawing are  
Derek D. for referring Skyler L. and Tonya C. for referring Stephanie C.  Thanks for 

sharing the Express Employment opportunity! 
  

FILLING POSITIONS TODAY! 
Visit the Express Howell/Brighton website often for updated job postings and 
seeing the most recent Immediate Job Openings  .  Any position that you may 
qualify for, email the recruiter immediately!  
 
Peggy, Chris, Julie, Beth, Carrie, Terra, Dio, Jessica, Nikki, 
Leanne, Alex, Lauren, Jess, Kevin, Ann & Jeff  

    

 

https://cl.exct.net/?qs=37414a835d44da93d62b82db35ffbe3fad168f09e26927c5084aafa19ff52fa96130d7eb92da085f0b5521327b8cc3f7
https://cl.exct.net/?qs=37414a835d44da93208f54c055c5df0dc8407169c9bf9c6fec765adf5a4216b8bee56e7d451f493063c757ba22cab010
https://cl.exct.net/?qs=37414a835d44da9396184f1f4ad669e61eaa3efc1b735286996098266300963792f655b332f7b51c56171a5eddd663d6
https://cl.exct.net/?qs=37414a835d44da9396184f1f4ad669e61eaa3efc1b735286996098266300963792f655b332f7b51c56171a5eddd663d6


Defusing Tension in the Workplace?  

The workplace is complicated. It doesn't matter if you work on an assembly line, type away at a cubicle, make cold 
calls in a call center, or take customer orders at a dinner table; you always deal with other people.  We're all human 
and we have bad days. And sometimes you might do something inadvertently to make someone's day worse. It 
could be a miscommunication via email, perhaps you chew loudly, or maybe there's a scheduling conflict you just 
can't agree on. These little things add up and suddenly there's tension between the two of you. Getting rid of that 
tension is one of the most important workplace soft skills. An employee who can effectively resolve conflict is 
priceless. So, how is this accomplished? The key is to figure out the right mix of styles for any given situation, and 
recognize your coworker's preferred conflict management style. Here are those given conflict management styles, 
as outlined by SourcesOfInsight.com.: 
~ Accommodating - Think of this as killing your enemy with kindness. Basically, if accommodating is your style of 
choice, your tendency is to give into the other person's desires without making sure you get what you want. Maybe 
you think your boss' idea is less than great, but don't tell them because that would make waves.  Although it might 
sound cowardly on paper, there's nothing inherently wrong with the accommodating style. All styles are valid. For 
example, it's usually better to defer to those with more experience when you're new to the job. 
~ Avoiding - With this style, you avoid conflict at all costs. You never win arguments and prefer to stay out of the 
combat zone entirely. You don't want to say no so you end up saying nothing. Think of this as the "let well enough 
alone" mentality. Avoidance is a great for when emotions are running high and you need time to think, when you 
know you can't win, or just don't feel like the situation is worth the effort. Why engage when there will be minimal 
gains? 
~ Collaborating  -Think of this as the "win-win" scenario. You want to work with your coworker in order to achieve 
common ground and for everyone to get what they want. This is a great conflict resolution style when everyone is 
already on the same page. You trust each other, value teamwork,  say what you mean, and don't have to worry 
about hurt feelings. It's not a great choice when emotions are running high or people's viewpoints are diametrically 
opposed. 
~ Competing - This is the "might makes right" mentality. You want to get what you want no matter what, and the 
opposing side's wishes aren't important. Again, this sounds like the angry boss who intimidates his direct reports 
into getting something done. In that case, it's not the best decision. But if you're an accountant on a deadline and 
someone on another team is trying to tell you how to do your job, competing is a perfect response. You know your 
job better than someone in a different department, and don't have time to worry about hurt feelings. 
~ Compromising - Think of this as standard negotiating procedure. The "give and take" approach. You and your 
coworker both work toward a solution by giving things up until common ground is reached. The main problem with 
this one is that it takes time and isn't affective when someone is unwilling to give anything up. That means it's best 
used when you need a temporary solution or when both sides have important goals. However, beware: 
compromising can frequently be the result when collaborating is the better choice because it's easier to get done. 
But if everyone can get what they want with a bit of hard work, why not go that route? 
 
If you're partial to any of these conflict resolution tactics, ask yourself if you're trying the same solution in every 
situation and not getting the results you need. If you are, you might want to explore other methods to get rid of the 
problem.  
 
This article brought to you by Express Employment Movin On Up Job Blog & Newsletter  

  

Direct Deposit & Money Network Card 
Express Employment offers two options to receive your paycheck -  Direct Deposit or a Money Network Card. 
Forms are available to sign up for Direct Deposit or visit our office to pick up a Money Network Card. Activation of 
Direct Deposit may take a few weeks depending on your bank being able to verify your bank account.  The Money 
Network Card is issued funds the next pay period.  
 
Online Paycheck Website 
Express has made it more convenient for you to retrieve, review and print your paycheck stubs through our online 
service!   Associates will need their social security number and Express employee ID number which can be found 
on your paycheck stub beginning 2470-.  Go directly to the website and register by visiting 
https://workforce.expresspros.com/ and save in Favorites.  
 

Ending Assignment Policy  
If you do not provide Express with at least a two (2) day advance notice before ending your assignment, you 
may no longer be considered eligible for future placement by Express. You also agree to be paid minimum wage for 
any remaining unpaid hours from the work week. This adjustment will be made on your final payroll check from 
Express.  

 

https://cl.exct.net/?qs=37414a835d44da930a8091ca723c9ab5ce081b93c6e928011dac69ba80a8a3b34016246e92448765d787f222642675b1
https://cl.exct.net/?qs=37414a835d44da932fd8fbbbfa7cd9e54b46630a5bead8dbb38aa61ff48f1bd05d0b7503f813234db9cb7c16f0a6696d
https://cl.exct.net/?qs=37414a835d44da93a57eafca7b630bd70b7b005121b935e262930fe1cd122d5cb981fbf9ea66a7f8423def52e2b6fccc
https://cl.exct.net/?qs=37414a835d44da93ba67d80cfb821b118bab807d01df623f0eb7be82688936557d82eb883b7c5e08beb18ed6bca5484c


Calling In Late or Absent or Scheduling Time Off 
You must call Express at (517) 546-5627 24/7 and your assigned company attendance line at least two (2) hours 
prior to the start of your day or shift if you are going to be late or will not be able to go to work due to illness or 
injury. Failure to call in prior to the two (2) hour period will be considered an unexcused absence. The following 
information needs to be provided when calling in: 1.) Your first and last name 2.) Company and/or department you 
are working in 3.) Reason for absence or tardy 4.) Normal arrival time. Also, Express is your employer and will 
approve any time off before approaching your company.  Failure to do so could result in an unapproved 
absence.  Our office has 24 hour voicemail so call immediately and/or send an email to this email address. 
 
Job Assignment Ends 
If a job assignment ends and Express did not contact you first to end the position but you were released by the 
client, call Express immediately.   Failure to call within 48 hours of the end of the assignment (and every 7 days 
thereafter) is considered job abandonment. Unemployment benefits may be denied in some states. To ensure your 
active status when not on assignment, call in / email your availability weekly (every 7 days) as mandated by state 
law.   Stated in Express Employment Handbook  

 

Cleary University Grant Program 

Express-Howell/Brighton and Cleary University have joined to offer 20% discount to all eligible employees and 
employee dependents of Express Employment Professionals Inc. This grant will include all Cleary University 
undergraduate, graduate, certificate and review programs taken for academic credit at all campus locations. Cleary 
University offers degrees and programs in over twenty business related areas. These degrees and programs 
include Associate, BBA, BS and MBA degrees as well as Certificate and Professional Review programs. Contact 
Express for more information. 

  

Holiday Eligibility  
Express recognizes six paid holidays per year (New Year's Day, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day & Christmas Day). Associates qualify for holiday pay if; 1) they work 500 hours (excluding 
overtime) in 16 consecutive weeks ending one full week prior to the holiday week; 2) they are on assignment the 
week of the holiday; and 3) they've worked the scheduled workday before and after the holiday. 
 

Essential StaffCare Benefits 
Through our managing partner, Essential StaffCare, Express can offer medical, dental, vision, short term and term 
life benefits to our Associates. These plans are offered during the interview process for the Associate to take home 
and review. Once an Associate is placed on an assignment, it takes a pay period to activate coverage and may take 
another pay period or two for the deduction to take effect.  Associates have 30 days after starting an assignment to 
make any changes, additions or deletions to their coverage by calling (866) 798-0803.   

  

Express Howell/Brighton Website & Social Media 
Check out the Express Howell/Brighton website at www.Expresspros.com/HowellMI   on a daily basis to see the 
latest news, "Immediate Needs" job postings, newsletters, upcoming events and staff information.  Use our website 
to indicate your availability and any changes in your contact information.  Follow Express Howell/Brighton staff on 
Facebook, Twitter and Linked In by joining our groups and sharing the opportunity with friends & family.  

  

Express Employment T-Shirts Available for Work or Home 
Order your Express T-shift that can be worn while on an assignment or at home when relaxing.  Sizes available in 
Medium, Large & XLarge for $5.00 each and 2XLarge for $7.50 each.  Payroll deductions available for Associates 
on an assignment.  Some shirt sizes available in our Express office.  Stop by to pick yours' up today! 

 
Veteran Friendly Employer 
Express Employment Howell-Brighton has been recognized as a Bronze Level Veteran Friendly employer.  This 
means we've made a commitment to employ Veterans and their spouses with skills earned in the service 
that's transferrable to local companies.  Please contact us with any questions how we can assist with 
documentation and transcripts you made need.  In 2017, we placed 26 veterans on an Express Assignment.  Year 
to date, we've placed 25 veterans! 

 
Express Howell/Brighton "Hot Job" Postings 
If you or anyone you know has these skills, please contact Express: 
        ~ Box Truck Driver ~ MIG & TIG Welders ~ Binary Press Operator ~ General Labor ~ Fork Truck ~ 
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